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1. What info can China IPR SME Helpdesk provide?

2. How can I register my trademarks & patents in 
China?

3. How do I enforce my IPR in China?

4. A Chinese company already registered our 
trademark before we did, what can we do?

5. Canôt I just wait until I enter the China market to act 
in protecting my IPR?

6. Why bother registering our TM when it takes so long 
to get it anyway?

7. What IP strategy should we adopt  in our business?

8. We need a lawyer, can you recommend one? 

Helpdesk Sample FAQs



Helpdesk Sample Enquiries

Prevention Strategies

Plush Toys 
Trademark, sourcing and manufacturing 
contracts, record keeping re creation, 
advertising/packaging

Design of drainage machines 
IPR as part business strategy. Not just 
design patents but trademark and 
copyright

Wastewater Treatment 
Trademark, trade secrets, non-disclosure 
agreements, first to register

Enforcement Strategies

Olive Oil Opposition to local trademark application

Umbrella 
IP protection in China, sale in HK ςsteps 
on hiring a lawyer

Lighting Group 
Design patent infringement ςreceived 
ƭŜƎŀƭ ŀŘǾƛŎŜ Ψƴƻǘ ǎǳŦŦƛŎƛŜƴǘƭȅ ǘƘŜ ǎŀƳŜΩΣ 
business strategy



The China IPR SME Helpdesk

Jargon-free Business Information



Helpdesk services

Office Network

Research/Publication

Business tools

Training/Workshop

Online Portal

IP Expert Network 

http://www.china-iprhelpdesk.eu/


IP Enquiries

IP enquiry type



Helpdesk Users

Helpdesk SME survey:
ÅOnline information: over 10,000 users and over 300,000 hits (May-September) 
Å20% of SMEs who contacted the Helpdesk or attended trainings have taken 
steps to improve their IP protection

ÅTop actions included:
üHiring a law firm in China
üSigning non-disclosure agreements with business partners
üRegistering trademarks
üStarting IP Audit
üDeveloping IPR strategies



How to protect your IPR when dealing with 
potential business partners in China



Business partners and IPR protection

ÅConsider how you want the relationship to work and 
what controls you need to put in place to secure your 
rights 

ÅConditions should be put into a written agreement 

ÅEnsure that the potential business partner really is 
who they say they are. 

ÅSimple background check prior to negotiations



Business partners and IPR protection

ÅProtect your samples

ÅUse written, signed contracts

ÅClearly state what Intellectual Property Rights 
are owned by you in respect of the items to be 
supplied 

Åuse confidentiality, non-competition and non-
disclosure agreements 



IP Protection and Best-Practice

for Trade Fairs in China



BEFORE the Trade Fair:   

- Study list of exhibitors & identify potential infringers 

- Obtain samples of infringing goods

- Any IPR protection provided by organizers during the fair?

- Decide if an enclosed booth is required 

- Decide strategy to deal with infringers; send out warning letter? 

- Prepare IPR kit proving ownership of IPR in case needed for 
immediate action

Be prepared to protect your IPR at trade fairs



Be prepared to protect your IPR at trade 
fairs

DURING the Trade Fair: 

- Walk the fair ïcollect evidence  & make a list

- Consider proactive action - Lodge complaints at the 

Complaint Office 

- Screen visitors to enclosed booths if required 

- Be selective when giving out samples

AFTER the Trade Fair:

- Follow-up on leads

- Take action



Basic documents required to submit complaint to the 

Complaints Office at a trade fair

1) Basic information of the suspected infringer 

2) Grounds & evidence supporting the complaint 

3) Evidence showing ownership of the IPR relied upon

- Patent: patent certificate, granted version of the patent, 

legal status of the patent (or receipt of payment of annuity fees)

- Trademark: trademark registration certificate 

- Copyright: registration certificate or other documents 

proving ownership

4) Power of Attorney in favour of the person/agent carrying out the 
complaint at the trade fair.

Be prepared to protect your IPR at trade 
fairs



Contact the Helpdesk:

www.china-iprhelpdesk.eu

China IPR SME Helpdesk

Office C319, Beijing Lufthansa Center

50 Liangmaqiao Road, Beijing100016

Email: enquiries@china-IPRhelpdesk.eu

Tel: +86 (10) 6462 0892

Fax: +86 (10) 6462 3206


